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Abstract 
 

The complicated system of speech styles in Korean has provided a topic of discussion for 
many Korean linguists and Korean language educators. The choice of a speech style, however, 
has been mainly explained in terms of static contextual factors such as power, distance, the 
degree of (in)formality of the situation, rather than in terms of a communicative strategy. Using 
the method of Conversation Analysis (CA) and Goffman’s concepts of facework and footing 
(e.g. Goffman, 1967, 1981), this study illustrates the social action that the use of panmal (the 
intimate style) accomplishes in an institutional setting that calls for more formal register (e.g. the 
polite style) and a sequential environment that prompts such shifting.  

 
The data were collected from about 10 episodes of a radio talk show, with each episode 

hosting different celebrity guests, then were transcribed and analyzed using CA. Findings show 
that panmal is strategically deployed by the host for various types of facework. The host shifts to 
panmal when the guest shows difficulty in turn progression due to embarrassment or the 
delicateness of the topic being discussed. Through shifting to panmal, the host momentarily 
evokes the situations where she assumes a different capacity than the host of the show, such as a 
friend, an older sister, or a bystander. Then the host utilizes the shifted frame to work out 
validating the guests’ stance, without making it appear as the host’s work. The study 
demonstrates that the phenomenon of style shifting can be fruitfully investigated by taking into 
account the multiplicity of speaker roles and considering speech styles as interactional resources. 
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