
 
Intro Email Examples 
August 2018 
Examples from: Camille Burgan, Saimi Vesalainen (with Anton), and Caelum Davies 

 
Example 1: Mimi 
Hello!! 
 
Welcome to the University of Helsinki! As your tutor I would like to congratulate you and 
welcome you to the university as well as provide you some information on your first few days 
here. 
 
My name is Camille Burgan, but I usually go by Mimi. I am from France and the United 
States and I am beginning my second year at the University of Helsinki and living in Finland. 
I am part of the Master’s in European Studies program with a major in Political History. If 
you have any questions you can find me on Facebook 
(https://www.facebook.com/mimi.burgan) or you can email me at camille.burgan@helsinki.fi 
or contact me through WhatsApp +358 0469459648. 
 
The tutor group is meant to support you in order for you to settle in as smoothly as possible at 
the University of Helsinki. As your tutor, I wish to especially help you get through the most 
important things during the first couple of days! I am sure that our group will get along well 
and that we will be able to arrange some fun activities together!  
 
17 students have chosen to attend the University of Helsinki’s Master’s Degree Program in 
European and Nordic Studies. There are two other tutors, Kelly Brito and Ivan Kendrin, who 
will be advising other students within your program. We will coordinate some events together 
so that you can get to know everyone as well as individual events so that you can get to know 
your tutor groups! 
 
Facebook Group 
There is a group that has been created for your Master’s program. I encourage you all to join 
it so that if you have any questions or want to plan activities together, there is a place where 
everyone will see it. Please ask to join the group through the following link and I will add you. 
Search for NES Master’s Students 2017 or follow the link 
https://www.facebook.com/groups/1972588673016201/?multi_permalinks=1972590186349383
&notif_t=feedback_reaction_generic&notif_id=1501853015166075 
 
Welcome Fair 
You will meet the staff from the International Exchange Services and other new international 

students latest at the Welcome Fair, which will begin Tuesday August 29th at 10am. Please 
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make sure that you are available all week as there are different meetings with the 
departments and training sessions. 
 
At the Welcome Fair you can pick up your certificate of attendance, your username for the 
university’s computer system, get your arrival certificate signed and stamped, get your 
discount for the local transportation, sign up for Finnish language and other language 
courses, find out more information about sports opportunities (Unisport) and student health 
care (FSHS), meet the Student Union and much more! 
 
!! Remember to bring your official ID with you to the Welcome Fair (i.e. passport or ID card)! 
Otherwise you will not be able to get all of the official matters completed. 
Also it will be much easier you already have your certificate of attendance present at the 
welcome fair if you have already received it in the mail. 
It is also important to not be late to any session. 
 
 
Important Links 
The Uni Arrival Advisor https://uniarrival.helsinki.fi/app/index.html#/ is an easy new tool 
designed for you to get a checklist of all the things you need to take care of before and when 
you arrive in Helsinki! 
 
Also, if you have found housing with HOAS please be aware of arrival times and stay in 
contact with them. They have specific closing hours so if your flight arrives late, you may need 
to find accommodation for the evening. https://www.hoas.fi 
 
Also remember to check out the New Students’ website 
https://www.helsinki.fi/en/studying/new-students and the New Students’ Facebook-page: 
https://www.facebook.com/newstudentsuh/ 
 
Some other important dates 

The Faculty Orientation will be the week of Tuesday August 29th through Friday September 

1st, usually from 10am to 4pm every day. It is important to be present and on time for these 

faculty sessions as you will learn what is required to earn your degree as well as what services 
are offered. 
 

Tuesday August 29th 11am: Welcome Lunch 

Let’s grab lunch at the UniCafe before heading to the Welcome Fair! 
 

Wednesday August 30th 11am: Tour of Helsinki 

For international students or those new to Helsinki, get to know some of the offices and sites 
that you will need in order to get established in the city, such as where to get transportation 
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passes, registering with the local authorities, and how to set up a phone! Locals are welcome 
to join and show some great places in the city too! 
 

Thursday August 31st 11am: Tour of the University 

Get to know where all the university services are, how to use the library and other systems, 
and everything you will need to know about navigating your way through the university. We 
can also get lunch afterwards. 
 

Thursday August 31st 2pm: IT Training 

Learn how to use all the online systems and how to register for classes. 
 

Friday September 1st 7pm: Drinks! 

After the faculty orientation let’s grab some drinks at the Thirsty Scholar and get to know 
each other a little better! They serve both alcohol and non-alcoholic drinks. 
 
Also please look for another email from me about upcoming university social events to get to 
know other university students. 
 
If you have any questions about anything, you should not hesitate to contact me. 
 
I cannot wait to meet you! Best of luck with everything and see you soon! 
 
Best wishes, 
 
Mimi Burgan 
 

Example 2: Saimi & Anton 
Dear exchange student 
 
Welcome to the university of Helsinki. You've chosen a great place to study in, and I'm sure you'll 
have a wonderful time here. In this email you’ll find useful info about your tutor group and 
orientation week but we’ll save some details to later messages so that we don’t make you feel too 
overwhelmed.  
 
We are Saimi and Anton, and we will be your tutors here at uni. You’ll get to know us better soon 
but here are little introductions to get things started.  
 
Hi! I’m Saimi and I’m a 22-year old masters student in administration and organisation, and I’m 
actively involved in various student organisations. This will be my third time tutoring international 
students and I’m really excited for the semester to start. You can reach me at 
saimi.vesalainen@helsinki.fi or +358407683610.  
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My name is Anton, and I’m a 23-year old Politics and Communications student. I was born in 
England and lived there for the first ten years of my life, after which I have happily resided in the 
beautiful country of Finland. I have travelled a bit and always enjoy meeting new people and 
learning about different cultures, so looking very much forward to getting to know all of you 
face-to-face! You can contact me anytime at +358 40 544 6022, or 
antonvarpamataittonen@gmail.com.  
 
The tutoring group is meant to provide support to you here in Helsinki. As a group we will most 
likely see each other the most at the orientation week when we have scheduled programme, but 
the group is there for you also after that, and you can always reach out to us. In addition to taking 
care of all the official things we will also participate in fun activities with other students, both 
international and finnish.  
 
We have made a Facebook group for our tutoring group to make communication easier, and here’s 
a direct link to join it https://www.facebook.com/groups/866027730451615/ 
 
The first meeting of our tutoring group will be on Friday the 24.8. at 16.00. This is just to get to 
know each other in a chill environment. On Saturday the 25.8. the faculty organisation of Social 
Sciences, Kannunvalajat, hosts an outdoor event in the beautiful Suomenlinna, and we’ll go there 
together. You’ll get more info about this soon. The orientation week starts at Tuesday 28.8. and 
ends on Friday 31.8. Classes will start on Tuesday 4.9. The exact schedule of the orientation week 
will be told closer to the dates.  
 
Please respond to this email somehow to let us know that you are coming. It’s also important to 
mention if you can’t participate to orientation week.  
 
If you have any questions about your studies, the university or the faculty, you stay at Helsinki etc. 
you can contact us or check out these links.  
https://guide.student.helsinki.fi/en/new-students 
http://www.kannunvalajat.fi/in-english/ 
https://blogs.helsinki.fi/internationalcissi/ 
https://www.google.com/maps/d/u/0/viewer?mid=1C799I0AIC6DMdkhulGv8oI8HZwM&ll=60.19339
877722019%2C24.961967200000003&z=12 
See you soon! 
 

Example 3: Cal 
Hello, 
 
I hope you are all excited for starting a new programme at the University of Helsinki. I am 
Caelum (Cal), and I will be tutoring you over the coming weeks, offering the most help 
during the upcoming orientation week. Some of you may have been studying at Helsinki 
already, others might be living away from home for the first time, but regardless of how 
much you already know/don't know, these first weeks are a great chance to get to know 
some new people, people you will work with closely over the coming years.  
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Please reply to this email AND send a message on Watsapp (+447578616704) as soon as 
possible so that I know you have received this, and will be coming to the orientation week. 
Watsapp will be our primary means of communication during the busyness of orientation 
week. You are also welcome to add me on Facebook (www.facebook.com/caejd).  
 

What’s In This Email 
! - University Guide 
1 - What Is A Tutor  
2 - About Me 
3 - Orientation Week 
4 - Whatsapp Group 
5 - Next Emails  
 
 
! - University Guide 
Before anything else, here is an incredibly useful link from the University:  
https://guide.student.helsinki.fi/en/new-students  
 
 
1 - What Is A Tutor 
Every new student gets a tutor, and a tutor is another student that is there to guide them 
through the first week of University (and beyond). So, I will be trying to answer your 
questions, physically guiding you around campus, promoting/joining you at socials, and 
signposting you (hopefully) in the right direction when I can’t resolve your problems. I am 
not a member of staff, just a student one year above you all in my studies… So I know 
how most of you must feel right now! 
 
There are approximately 22 of you in the programme, and one third of you (the ones 
receiving this email) have been assigned me as your tutor. All of you in my group are 
either on the Sociology or Development Studies 'track'.  
 
Another third will have Alejandro, a third year student in Global Politics. The final third are 
being tutored by Anni. However, for most of the orientation we will all be together, only at a 
few points might we split up into our groups. You are welcome to ask any of us anything!  
 
 
2- About Me 
I am in the European and Nordic Studies programme, one of the three main Social 
Sciences Programmes. As your programme- Contemporary Societies - is new this year, 
they have asked me to come in and help!  
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I am from Wales, completing a Bachelor’s degree in Scotland at the University of Glasgow. 
While I was there I also did a six-month exchange here in Helsinki, which is why I came 
back for a masters… great teaching, great ideas, and most importantly great saunas! This 
year, I am the chair of the Organisation for International Social Scientists at the University 
of Helsinki - known as CISSI - and I really hope that you will join us for many great events. 
 
 
3- Orientation Week 
Orientation week is officially Tuesday 28th August - Friday 31st August. Attached you will 
find the CURRENT outline for the week. In the final email/via Watsapp, I will attach an 
updated draft should there be any changes.  
 
The programme is a mix of faculty mandated meetings, optional meetings/socials added 
by us, and a list of other events/happenings being organised by the key student 
organisations (Kannu, CISSI and HYY). It's been checked over by the head of your COS 
programme, but find any mistakes and you can still blame me!  
 
 
4 - Watsapp Group 
Alejandro and I are keen to make a whatsapp group for you all. We will have one large one 
for all of the CoS programme, and one for each group that we are tutoring for when we 
have to split up during orientation week. My number is +447578616704. 
 
 
5 - Next Emails 
The next email will be one promoting all the extra-curricular things you could get involved 
with. I’ll also briefly describe some of the key student organisations, and university 
services. If I’ve space, I might also point out some ‘Helsinki Highlights’. 
 
The following email should be the last before we meet up, and that will be to tell you some 
more about the first day (meeting points, etc). And to clarify anything that many of you 
might have been asking about.  
 
 
See you Soon! 
As you can see from the schedule, there is an optional coffee and catch up next Friday. 
Don't worry if you can't make it, it's just some extra fun and a chance for you to ask any 
questions about the orientation week face-to-face. 
 
I look forward to meeting you all. I honestly cannot stress how great a time I have had 
studying here in this dynamic city, with an outstanding set of researchers and students 
around me. If anyone would like to meet for a beer or a coffee sooner, and assuming we 
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can get our schedules to work, I would love to do so. And I hope this goes without saying, 
but if you have any questions- no matter how small or silly- feel free to ask them and I will 
try my best to answer.  - Cal Davies 
 
Email Attachment:  
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