
 
 
Finnair is specialised in fast connections between Europe and Asia via Helsinki. The airline carries more than eight 
million passengers annually and connects 13 cities in Asia with more than 60 destinations in Europe. The airline, a 
pioneer in sustainable flying, operates a young, modern fleet and is the first airline listed in the Leadership Index of the 
worldwide Carbon Disclosure Project. The only Nordic carrier with a 4-star Skytrax ranking, Finnair has also won the 
World Airline Award for Best Airline Northern Europe for the past four years running. Finnair is a member of oneworld, 
the alliance of the world's leading airlines committed to providing the highest level of service and convenience to 
frequent international travellers. 
 
 

Are you looking for a career in data science or business development? We are now looking for 

 

BUSINESS ANALYSTS (MULTIPLE) 

 

to join our Commercial Strategy & Data Science team in Finnair’s Commercial Unit.  

We will develop you into one of two tracks: a career in data science, or a career in (internal) management 

consultancy and business development. 

 

Business Analyst is responsible for bringing the strategy and science into Finnair’s commercial decision-

making. As a Business Analyst, you will be in charge of commercial projects, advanced analytics, automated 

reporting and the development and quality of data for one or several business clusters. Examples are: 

leading our digitalization projects, advanced forecasting and optimization with Revenue Management, 

customer behavior prediction for marketing and advanced website analytics support.  

As a Business Analyst, you will be part of one of Finnair's key talent pools.  We are looking for highly 

motivated and intelligent individuals who want to make a real impact to Finnair's commercial strategy and 

data-driven decision making.  

With us you will be working in an international environment, surrounded by a motivated team. In this role 
you will gain insight into our core business and you will be able to influence commercial decision making.   

In this role you will report to the Head of Commercial Strategy & Data Science. 
 
Main responsibilities: 

 Lead one of our key Commercial initiatives 
 Pro-actively create ideas for utilizing analytics to significantly improve business performance 
 Creating analytical models that are used to improve business performance 
 Building efficient commercial reporting, presentation and analysis 
 Ensuring the availability and continuous development of key analysis & reporting practices within 

the function 
 Taking a leading role in analytics projects, such as building business cases for new services and 

products 
 Completing ad hoc reporting and analyses as requested by stakeholders 



 Our expectations: 

 Master’s or Ph.D. degree from a relevant field (e.g. statistics, mathematics, econometrics, 
engineering) 

 Capacity to translate data into useful business conclusions and recommendations 
 Highly analytical and business minded working style 
 Strong teamwork and communication skills 
 Ability to explain complex mathematical models in simple terms  
 Statistical programming and basic database skills is an advantage 
 Fluency in English 

 

We encourage you to apply immediately as we will be continuously reviewing the applications and 

selecting candidates to interviews on an ongoing basis. Please send your application with your CV, cover 

letter and salary request as soon as possible but on May 15
th
 the latest. For more information, please send 

your questions to jobs@finnair.com. 
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