Sosiaalinentmeadiaimuuttaa
Jontamista; markkinointiaja
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Christina Forsgard, Netprofile Finland Oy
MTL Viestintatoimistot, puheenjohtaja

Twitter: kittikatti
LinkedIn: http://fi.linkedin.com/in/christinaforsgard
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Suhde - sosiaalinen media muuttaa johtamista, markkinointia ja

viestintaa

Forsgard Christina, Frey Juha Christina Forsgard ) RS

vaik... http://bit.ly/hdgHoL via Twitter

Senior PR Consultant, Tech PR Specialist, Chairman of MTL PR
Consultancies, Member of the Board at ICCO

Finland | Public Relations and Communications

Christina Forsgard RT @Metprofile :
ScienceSoft aajentaa toimintaansa Suomessa, johtajaksi kokenut IT-alan

Like - Comment - See all activity
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Who Am 1?

Twitter: @kittikatti

LinkedIn:
Christina Forsgard

“Super lady with super attitude, commitment and results - and all that fun to work with.
Superthanks Christina - you are just awesome.” January 23, 2010

Top qualities: Great Results, Good Value, Creative

(12 Pekka Porkka
hired Christina as a Business Consultant in 2002, and hired Christina more than once

“Christina is one of the most dynamic people | have had the pleasure of knowing. Her
energy and insight are a bonus in any working environment. She has a healthy cuniosity
towards new tools and ideas. She has the talent of not just generating ideas but putting
them into practice. Christina does not hesitate to speak her mind and give you an honest
assesment of your input.” January 22, 2010
(3%) Otto Aalto, Editor in Chief, Sanoma Magazines

was with another cnmpan-_-; when w UrlfmJ with Christina at Metprofile Finland

“Christina has a combination of excellent professionalism and social skills. | have learned a
lot from her about innovation, new social media and new ways of working, all these are
themes | have to follow closely in my profession.” January 18, 2070

T
and the

m

(=) Antti Joensuu, Deputy Director General, Ministry of Employmen conomy
at

was with another company when w Drlfan with Christina at Metprofile Finland

“There must be more than 24 hours in Christina's day. She is always online in a social
media. At the same time she successfully runs her real life business Metprofile Finland with
Juha Frey.

Christina is a recognized professional in public relations. She knows ICT and the Finnish
technology media very well. Her social skills | respect most. |s there any journalist in
Finland, who doesn't know her?” January 11, 2010
(3%) Nora Elers, Communications Director, FiGom

worked directly with Christina at BHL Information Oy
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Isossa kuvassa on useita lahtoj

HS fi UUTSET - TEEMAT - SAA -  DIGILEHTI |

d.

Kirjaudu sisdén -

PINNALLA: Jaikiekon SM-ligan pudotuspelt | Eurcopan talous | Ranskan ampumizet

Pohjois-Korea

Keskusta

Lisdd aiheita

Et ole vield kirjautunut HS fi:hin. Rekisterdidy tai
Tﬂ “s_his‘l'a oOMan niksiseii . kirjaudu HS.fi-tunnuksillasi ja ota uudet, uutisten

seuraamista helpottavat ominaisuudet kiyttéén »

Suomi valmistautuu kybersodankayntiin

12.10.2011 550 | =) 30 | |l Suosittele

Jarmo Huhtanen =
* " HELSINGIN SANOMAT
y -

Suomi suunnittelee kdvttdvansd verkkoviruksia, verkkomatoja ja muita hattachjelmia osana
tietoverkkopuelustustaan. Puclustusministerion kansliapdélikkd Arto Raty sanoo, ettei Suomi
woi rakentaa tehokasta tietoverkkopuolustusta, jos ei zamalla ole kykyd toimia
werkkohyokkaajana.

Puglustusministeridssd valmistellaan paraikaa kansallista kyberturvalisuusstrategiaa
yhdezsd muiden hallinnonalojen kanssa. Rddyn mukaan =siind pitdd maidritelld, miten Suomi voi
toimia hyokkdajana.

Verkkohyokkidyksiin kykenevit jo useat valtiot. Esimerkiksi Yhdvysvallat perusti viime
wuonna werkkosotaa jehtavan ja kehittdvdn osaston, Cyber Commandin.

Tunnetuin todennékdizesti jonkin valtion rakentama kyberase on Stuxnet-mato, joka tunkeutui
Iranin ydinlaitokzeen Matanzissa kaksi vuotta sitten. Sen tavoitteena lienee ollut hidastaa
Iranin ydinchjelmaa.

Suomen tistoturvaviranomaisen CERT-FIn pdéllikkd Erka Koivunen sanoo, ettd
werkkohydkkdyskyvyn rakentamista on sievistelty turhaan: joiz=ain tilanteizza hydkkdys on
paras puclustus.

SANDMA DUTLET - MATNDKESET

Paasidinen Tahkolla

Esim. 2+2hl&, 4vrk
hugneistohotellissa
majoitus heti!

netthrarssmo. tahko.com

alk486£ v araa

Kuressaaren copperajuhlat

{ Lihde copperajublille, 4 pv alk. 279

£'hld + S-Etukortilla Bonusta,

www . s-matkat.i

Mummolan tunnelmaa!l

Thania wanhoja ja uu
tawvaroita
www .oountryanmie. fi

Luetuimmat juuri nyt

swvanhaoja

v James Camercn sukelsi maapallon syvimpddn

kohtaan 7:70

v Hupparista tuli peliittinen kannanotto
“Yhdysvalloissa 22:54

v Lehdet: Paatero tyrméd ulkomaalaisten sakkojen
kdteismaksut 200

v Puolet suomalaisista nopean 4g-verkon piirissa tdnd

vuonna 575
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Tietovikko = Sovellukset Tietokeskukset: » Infra

Sosiaalinen media marssii firmaan

[Tuomas Hamalainen 3.3.2008, 11:22] Vélttéméttamla

Tutkimusyhtid Gartnernn mukaan sosiaalisesta mediasta ty0ka|Uja.
ja sosiaalisista sovelluksista tulee pian valkttamattomia
yvhteistydn tydkaluja yntyksille.

o ST
ﬁi-:?‘-ﬁ.t'
m— Gartner on selvittanyt, etk yrityksilla on kuitenkin

: ."': ;’ lukuisia ongelmia ratkottavinaan ennen kuin ne voivat Hype ja

hyddynt3da sosiaalisia sovelluksia lnketoiminnassaan.
vastustus.

Ensimmainen ongelma littyy web 2.0:n ymparilld kuchuvan hypeen.
Gartnenn mukaan lukuisten sosiaalisten verkkopalveluiden hehkutus on
hammentanyt monet yritykset, eivatka ne osaa valita itselleen soprvia
toimintamalle)a.

Toinen ongelma on yritysten sisdisten kulttuurimuurnen murtaminen. Tama KUIttuurl-
tarkoittaa Gartnernin mukaan sit3, ettd yntyksen kaikk tyénteknat oppivat
osallistumaan sosiaaliseen mediaan muutos

Gartnernin mukaan yritysten on otettava huomioon myds sosiaalisten
sovellusten mahdolliset tietoturvaongelmat. Esimerkiksi FaceBoolk,
MySpace tailkka YouTube evat sovellu intimien liketoiminta-asioiden
k3sittelyyn, Gartner muistuttaa.

Turvallisuus.

Lisii atheesta

Kuluttajasovellus sopii tydpaikalle
Asiaviestit hukkuvat roskaan
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76%

AGREE

41%

AGREE

¢ Social media is important
for brand building for
our business™

¢ Companies can gain a
competitive advantage by
leveraging social media®

“We have fully integrated
social media throughout
our company™*

*An additional 40% of CMO and marketing VPs said they'll begin integrating social soon.

Basa: 101 VP- and C-level marketing professlonals
Source: A commissionad study conducted by Forrester Consulting on behalf of Facebook, December 2011

72%

AGREE

59%

AGREE

(&)

¢ Social media is important
for customer loyalty for
our business™

¢ Companies that don't fully
embrace social media will
not survive in the future

“We have a long term
strategy for becoming
a social business™
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Renessanssi. Uudelleensyntyminen.

Sandro Botticelli: Venuksen synty, 1485-86, tempera kankaalle
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WELCOME TO
YOUR
NEW CITY

EEEEEEEEEE

LLLLLLLLLLLLLLLLLLLLLLLLL



TOP 20 sites in FINLAND

«  Google Suomi
«  Facebook

«  Google

*  YouTube
« lltalehti

«  Wikipedia

« |lta-Sanomat

*  YLE-Yleisradio

«  Windows Live

«  Blogspot

*  Helsingin Sanomat
*  Yahoo!

«  MTV3

«  Suomi24

*  Nordea

*  Linkedin

«  Kauppalehti
«  Twitter

*  Huuto.Net

- OP

Twitter: @kittikatti

Site Info  What's Hot Toolbar For Site Owners

Top Sites

TOP 20 sites of the WORLD
+  Google

+  Facebook

*  YouTube

*  Yahoo!

«  Baidu.com

«  Wikipedia

*  Windows Live
«  Twitter

«  Tencent (QQ)
«  Amazon

+  Blogspot

. LinkedIn

+  Google India

« Taobao

*  Yahoo Japan
« Sina

« MSN

*  Wordpress
«  Google Saksa
+  Google Hongkong

Source: www.alexa.com

Register Login
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Tyokalut muuttavat toimintaa ulkona ja sisalla.

THE :
CONVERSATION P
PRISM \ S B

Brought to you by
Brian Solis & JESS3

Blogit
Siséllénjakopalvelut

Sosiaaliset
kirjanmerkit

Wikit
Sosiaaliset
verkostopalvelut
Mikroblogit
Virtuaalimaailmat
Seurantapalvelut

Documents /
Content
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Ymparisto muuttui — toiminnan on muututtava myos.

Social Media is Changing Business

A i == =i

From “Selling” to Connecting with Your Audience

b s L i i
sl G A

REEE, = _RRREL Jiiii ey St
I IR Lissidlds a b
L g « WP TV
b SIS Rl L G
frffy e en PRETRRETeRe SERRORREN Y ATIR A0E

From “Large Campaigns” to “Small Acts”

$>-M =M

From “Controlling the Message” fo Transparency

“\*\"'S."X’W. 8) . . . X n uservoices .~

From “Hard to Reach” to “Available Everywhere"

S Mark Srvciklas, New Maotkefing & Social Medin Shratlegll InesectonConsulling com

| Mieti miksi yhteys syntyisi |
| Kerro asioita, joilla on arvoa. |
| Etene askel kerrallaan. |
| Ole mukana ihmisena. |
| Pysy hereilla ja saatavilla. |
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"Yhteisollinen eli sosiaalinen media on prosessi,
Jossa yksilot ja ryhmét rakentavat yhteisia merkityksia
siséltdjen, yhteisGjen ja verkkoteknologioiden avulla.”
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Sosiaalisuus vaatii liikkumatilaa.
Johtamista edesta.

BETH IS OUR NEW
MARKETING MAMNAGER
FOR SOCIAL MEDIA.

|
Dilbertcom DilbertCartsonistfigmail.com

BY THE WAY, COMPANY
POLICY FORBIDS THE
USE OF FACEBOOK AND

TWITTER AT WORK. AND
WE DONT TRUST YOU
TO WORK FROM HOME,

EhD

IF YOU
BLOG
ABOUT
HOW LAME
WE ARE, (nf o or

DAY, NOT I
YOU'RE :
FIREDH 39 GOOL.
\\

9-13-10 ©200 Seon Adams, Ine./Dist. by UFS, Inc.
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Persoonallisuus — suhteiden ydin.

/NETPROFILE
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Kuva: Oy Moomin Characters Ltd.



19 May 2011 Linkedin rings the NYSE Opening Bell

nysetvl 934 videota [¥| Tilaa
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Paaoma on suhteissa.

Tech | Gadgets Mobile Enterprise GreenTech CrunchBase TechCrunch TY Diseupt NYC More W | | Search
NExUs Sprint
[echCrunch | #Gfstand Googie*tothe core. oy
SAMEBUND
& Replay
What's Hot: Android Apple Facebook Google Groupon Microsoft Twitter Zynga Subscribe: B C ®

3 TechCrunch Disrupt New York: The Full Agenda » ) o
Got a tip? Building a startup? Tell

LIS

LinkedIn Closes At $94 Per Share, With
$8.9 Billion Market Cap Chromebook

Leena Rao Etidkas 1 ESend | 3Tweet 1,103

]

May 19, 2011 20 Comments

@ chrome
After opening to £83 per share and a market cap of
£7.8 million, LinkedIn closed at £93.86 per share,
giving the company a valuation of $8.9 billion.
Although the professional social netwoark priced at
%45 per share, trading started at £33 (up 24
percent) and reached as high as $122.70 and as low
as §80.

Nothing but the web.

Take a look

In total, LinkedIn raised $£352.8 million in gross
proceeds from the offering of 7,840,000 shares, with

Most Popular ‘
94,5 million shares of stock outstanding., As CEC Jeff Weiner told Bloomberag TY this morning,

Blmaes rrnrnme b Cammbanls
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Kuka johtaa? Missa?

@ Future Social Media

Discussions Mermbers Promotions Jobs Search Maore...

[Em Groups in the Linkedin app for iPhone and Android.

IStar’[ a discussion or share something with the group. .

Maximurm length is 200 characters.

& Attach a link
Y
our Activity

Choose Your Wiew = [[ET Show all RSS discussions =

Wyhat are vour thoughts on Mokia's wision for social media? « 7 hours ago
Good video of the Mokia presentation at SoCaon 2011 where they discuss. .

Mokia's new vision for ronetising social media

4 ) Like L Cornment S Flag ~ hore 2

Maost Popular Discussions

MWany social marketing 'experts' say you can't measure social marketing EOI7?
Wyhat do wou say?

Wwe've been involved for over & years in measuring the impact of social media on revenue and
the hrand. WWe've used a number of different ..

Wiehinars & Wyorkshops marketingcalculator.wordpress.com

Marketing and Social Media ROICan you wait any longer 171 Sign-up now far workshops
Marketing effectiveness is critical for any arganization and now more than ever as social
media becomes a larger...

Follow Guy

Manager's Choice

Latest Updates

)

Shar

Facebook. Google Mobile. Payh
eBay Attend free exclusive brie
with market pioneers to transfor
wour digital strategy... 11 - 12
October.

Emily Micols bS]

Jennifer Cordz likes this comn
by Jason Barrett

Fary social marketing 'experts’
wou can't measure social marke
RO YWhat do you say?: Social
is different, but doesn't mean it
be measured. You just need to
about how your customer takes
social journesy....

Like (13 * 2 hours ago

Jennifer Cordz likes this comn
by Matt Lebo

Many social marketing 'experts'
wou can't measure social marke
RO What do you say?: | don't
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Li“kﬂd mm Account Type: Business

Home Profle Contacts Groups Jobs Inbox [BE] Companies MNews More

Information @ Information Security Community

Juoin the Information Security Community an Linkedin - the largest community of infosec
professionals in the industry. Let's build a network that connects people, opportunities, and
ideas. If you are involved in purchasing, selling, designing, deploying... or using information
security solutions - this group is for you. Covered topics include compliance, encryption,

anti-virus, malware, cloud security, data protection, hacking, network security, virtualization,
and more.

~“In line with its Mission, Vision, and Objectives, the Information Security Community is
influencing and nurturing the present and next generation of Information Security
Professionals for today's unrelenting demands&r

~\irginia Benedict, Managing Curatoredia & Vendor Alliance Program Director

; +
Join Group [CH* Share group /I, Report as...

Group Members in Your Network

Sami Ahvenniemi
Founding Partner at Conor Venture Partners

(qst

Harri "scofield” Hursti
CTO at SafelyLocked, LLC
(st
Timo Kotilainen
CECQ of Mixu Oy
(st

el lanno Saarilln

* Christina Forsgdrd  Add Connections

Search... ﬂ

Created: October 22, 2007
Type: Professional Group
Members: 121,553
Subgroups: 5

Owner: Holger Schulze

Managers: Virginia Benedict, Ryan Crum,
Betsy Roberts, Peter B. Broad, C1SA CIA
GSNA CRISC, Charles Scrugas, William
Mabon, Mike Pomraning, Juan Garcia,

Website: hitp:ffwwwlinkedin.com/ielgis
138412/3808...

Group Statistics

ovectr I

Manager -
CHECK OUT entry [

INSIGHTFUL . _
STATISTICS S
ON THIS GROUP
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Uskottavuus ja suhteet alkavat profiilista.

LinkGd ﬁm Account Type: Business

Home Profile Contacts

Groups  Jobs

Inbox [EF Companies News More

w Christina Forsgdrd  Add Connections

a Advanced

| People = Search...

Fill Your Funnel - Generate leads from Linkedin with HubSpot's free quide. From: HubSpot

Christina Forsgard

PR and Social Media Consultant, Co-Founder of
Netprofile, Chairman of MTL PR Consultancies,
Member of the Board of ICCO

Finland | Public Relations and Communications

@ &

Christina Forsgard vis Twitter
kittikatti Mew York Times: Helsinki on vuoden toiseksi kiinnostavin

Profile: English =

Improve your Profile Edit profile

Ask for recommendations
Create your profile in another language

Ads by Linkedin Members

matkakohde | YLE Uutizet hitp:/ft.co/viazZllsZ

Emwmrite | = P Bepn . Semoall activitey * 10 heurs 500
avorite etweet eply - See all activity 0 hours ago

Current  Coach at Startup Sauna [

Chairman of PR Consultancies at Finnish Association of

Marketing Communications Agencies
Member of the Board at ICCO

see all =
Etu-Tadlan
Blzingin yliopisto

Education

Recommendations 24 people have recommended Christing

Connections 500+ 0 oS

Websites Company Website
Twitter  Kkittikatti

Public Profile  hitp:/fi.linkedin.comidin/christinaforsgard

|_-.- Share

%= POF

Social Media Tools
Engage, Track, Optimize & Grow. Social Media Tools for

Business.

Sprout Social, Inc. has 319 followers on Linkedin

Fa Social Media Done Easy.
(¥ Free guide on how you can monitor social media in just

10 minutes a day.

“Christina is one of the few people in PR who gets the big picture of tech with all the
2.0 and social media stuff as well. And by getting it | mean not just knowing the |atest
buzz waords, but actually using the senvices herself. If you want to get your message
out, you should wark with Christina and herteam.” January 3, 2010

((4st | Peter Vesterbacka, founder, Some Bazaar

was with another company when working with Christina at Metprofile Finland

3 hours ago

= Frint Christina Forsgard via Twitter

kittikatti Mew York Times: Helsinki on vuoden toiseksi
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LOYDY - Briandii itsesi verkossa

211, Mita ei edes o
stoituminen

Tuija Aalto ja Marylka Yoe Uusisaari
kirjoittivat vaikuttavan verkkolasnaolon
oppaan. Lataa nayte {pdf)

ISBN on 9758-951-692-807-7

Etusivu  Profiili K&

facebook Haku

Loydy - Brandaa itsesi verkossa

Kirja

verkkoviestijilie.

Sind ja Loydy - Brand&a itsesi ve it oo oy f

KNEN.

[ seina

i
P s s oo &0, 55 kaveria tykks tasts Following G =)
m Loydy - Brandaa itsesi eind dydy - Brandas itsesi ve... * Huippujulkaisul 3
verkossa & Sitra, Tuija Aalto, Sula Pinta
Jaa: 4 Julkaisu Kuva ¢]] Linkki '&® video Tweets Favorites  Fallowing Followers
Tietoja Tapahtumakutsut M

Kirjoita jotain. loydykirja Ly kiria
Kirja niille, jotka pohtivat
henkilskohtaista ammatillista

sosiaalisen medi...
Lisaa Tuija Aalto
Harrastatko téissa moitteetonta oleskelua vai tahtaatks tuloksiin? Miten paivittaisit

oheisia Tuijan listaamia projektin osallistujan ohjeita? http://bit.ly/projektitaitoja

http:ifb meMiTlasrd
9May

Kz loydykirja Lovdy kiria
=

511 un Kyl * Ei * Ehka , videolla Suomen business-samen kirjoa: seurantaa,
henkiloa tykkas tasta :’ Iy e fea s tiedonhankintaa, rekrya - mutta vahemman viela asiakaspalvelua..
e [——— n hitp:fb meMmyQ 3Ad
& May

Kz W loydykirja Loy kiria

Loydy kirja
@loydykirja Helsinki-Okinawa

i itsest verkossa, Kirfa tavoittesiliselle

Q

Hame

Message

Prafile

, Ornirvoirnin selvitt3d Sitralle yhteistydn onnistumisen elermentit

- 24

& F’* kittikatti =

f_‘ About @loydykira

198 172 236 26
Tweets Following Fullowers Listed
Following 172

dAHEDERERE S

Connections

Also followed by & katjalk,
more.

B b || EEE

Viestintalotta,

KoKoSole, @suhdetaiminta, and

You both fallow “suhdetoiminia,
and mofe.

e BB - EEEE

ristopietila,

Mpout Help Blog Mobile Status Jobs Terms Privacy Shorcuts
Advertisers Businesses Media Developers Resources
@201 Twitter
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Johtamisen joukkuepeli.

Porssitiedote

Sense making

Most Popular Services

Blogaava johtaja
puhuu ihmisten

Facebook « Twitter ' Save < ShareThIS

Yritysblogit

w" Delicious &+ Myspace 2 pigg (48)

g kielta
BY Live ) Stumbleupon
[Gl ¢ sookmarks (@ Linkedin
b Buzz Up! B Blogger
q e 00 op
christina@netprofile.fi
Powered by ShareThis My Account | Sign Out = — ———

- What are you doing? twl
ﬁ’ 59 /érg‘-%‘ S E | Jee, ma oon simoylpee tast mun duunist! http:bit.ly
N =7
.wﬁ\ / v \TT\/

Latest: @tuija Perjantai <3. Muista kdyda kaupassa, huomenna ovat kiinni

ne mokomat' 3 minutes ago update

What are you doing? twikber

Who !
heply@Pena&Co tsekkaa keitd haemme tiimiimme. http:bit.ly

!

What are you éoing? tw i kber

Latest: @tuija Perjantai <3. Muista kayda kaupassa, huomenna ovat kiinni
ne mokomat! 3 minutes ago

Twiittava HR: \

Jobs

update

.
g
RT: Makin haluun teille duuniin!! #yrityshr............ Jobs Home | Advanced Job Search
Latest: @tuija Perjantai <3. Muista kdyda kaupassa, huomenna ovat kiinni
ne mokomat' 3 minutes ago update
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Blogi on kotipesa.
Luodaan sisaltoa, joka leviaa ja vaikuttaa.

Koodaajan syntilistan 25 karjessa
paivittyi - mika muuttui?

@R TheSocial Customer BROSEMOser= St ites

m colicios Ewitter QAkV EENEED f.i')p]
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http://www.linkedin.com/home?trk=hb_logo

Vaikuttamisen kentta.

How important arethe following coniributing factors that make a person or brand influential? (Rate each 1 through 5.
with 5 being the best )
T /N2 - s s

2/3. . :
apacity to cause measurable actions l

Level of every day participation -

N =739

Following vs. follower ratio

Number of sites with active profiles

Type of social media sites used

Cnoline reputation

213.

Quality of content written/shared

Ability to drive traffic or clicks

Propensity to have content re-shared (Retweets)

Depth of relationship with network

=
Frequency of content written/shared -

&

|

Quality (vs. quantity ) of network

Size of network
O =5 20 9% 40 9% S0 %% 80 %% 100 25

Lahde: What Makes an Influencer: a Survey by Vocus and Brian Solis I N E T P RO F I L E

PUBLIC RELATIONS CONSULTING



TRUE REACH “r .

Your True Reach is the number of people you =
influence. We filter out spam and bots and focus on

the people who are acting on your content. When

you post a message, these people tend to respond {

or share it.

AMPLIFICATION

Your Amplification is how much you influence people.
") When you post a message, how many people respond to it

or spread it further? If people often act upon your content
you have a high Amplification score.

NETWORK

Your Network indicates the influence of the
people in your True Reach. How often do top
Influencers share and respond to your content?

When they do so, they are increasing your Network

score.

/INETPROFILE
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Julkinen keskustelu - hybridia.

P '
f \
‘ “Conversational PR
— IS becoming a hybrid
- ' of communications,
( customer service,
. evangelism, and
¥ )'\ Web marketing.”

Brian Solis

NETPROFILE

Twitter: @kittikatti PUBLIC RELATIONS CONSULTING



Who broke the system?

[E] he traditional marketing funnel

Eyeballs Awareness Consideration Preference Action [Loyalty Buyers

m Complexity lies at the center of the marketing funnel

Competitive
alternatives
e,

8 | J-i
b 4

Recommendations

User-generated

from friends content
42124 Source: Forrester Research, Inc,
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Lupa lahestya: kuluttajat haluavat keskustella brandien
kanssa.

BESTSELLING
AUTHOR OF
PURPLE COW
AND THE DIP

‘When mass marketing dies, the future \
of the companies that embrace this
approach dies too.”

MEATBALL
SUN DAE directly with the world. The asset (the only

“‘Every organization now has the ability to deal

asset, pretty much) that can be built online is
permission. The privilege of marketing to
people who want to be marketed to.”

\I_S YOUR MARKETING, - Seth Godin in Meatball Sundae J

“QUT OF SYNCZ- /

Lahde: Oteerasta Meatball Sunde Is Your ) /
Marketing Out of Sync? (Seth Godin 2007)
NETPROFILE
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ab
you
in. It
the

Maria Reyes-McDavis, Digitalpeasandcarrots.com
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Asiakaspalvelu on markkinointia.

Home Profile Find People Seffings Help Sign out

. &= kker

Home Profile Find People Settings Help Sign out

- . SN

| @JetBlue It should always be opt-in.
[ TImagine if you could see pix of who'd u
sit next to or see which friends-of-friends
were also on flight

| Dear airlines (@jetblue!), plz add
. Facebook Connect to pick-your-seat
page so we can choose our neighbors
wisely. My middle seat hates fun!

Home Prefie Find People Settings Help Sign out

- . SN

| @jetblue (*MJ) Thx for the feedback on ’
. the choose-yer-seatmate tweets. Maybe ;
we'll see someone try it out w/ a Firefox %
plugin. The future!

Reply  Retweet

dens

Dennis Crowley

Reply  Retweet

/
- -

dens
Dennis Crowley
dens

Dennis Crowley

@dens an interesting idea... some
potential for issues should someone find
themselves suddenly wishing they hadn't
broadcast details though.

@dens though unlike 'checking in' at the
local hotspot, it's not as easy to leave if
someone sees that info and decides to
follow ~MJ

@dens Safety of all customers on board
is top priority. We'd approach anything
that could potentially compromise that
with caution. *MJ

0 JeiBue [

| JetBlue Airways
| JetBlue
JetBlue Airways

{ JetBlue

| JetBlue Airways
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Lokaatiopohjaiset palvelut.

Fast, optimized user
experience

« Sovellukset
« Verkostot

« Paikkatieto
« Sisaltd

LATEST NEWS

Netanyahu and Abbas to
Begin Direct Mideast
Peace Talks

Customized Weather
The Isracli and Palestinian
Icaders were to open dircet

Videos, galleries
& Podcasts
peace talks on Thursday after gathering at

All news he White House for a moment of
_& amdes gplomatic theater on Wednesday night
in real time

Local Movie
Showtimes

Wiesenthal Worked for Israeli Spy
Agency, Book Alleges

Already a member? Log In

Search places, people and tips

Foursquare gives you & 2 yoL
Earn points & unioc 131+ 5l LEARH MORE

JINETPROFILE
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Paikkatietopalvelut osa markkinointia

‘ o0 o ® \ t;-ggta | [g'rf;ﬁg | ﬁgr&tﬁe]?; | rl-tl:iat?i | ‘ Tiedot ja palaute | Kirjaudu g
Tassa.fi
- Mitd kaikkea lihellisi ‘ L ,
; ’ Ruokakauppa lahelldsi tarjoaa
Olet tiss3 @ | Tallenns koticsoittestsi | [Helsinki | v |kasarmikatu 44 Siirry |

Paikallissda - Helsinki
Kuluva vuorokausi
Nyt 14 17 20

23 02

0/ 0 0 0 -1
OMOMONMOMOMONO,

05

& llmatistesn laitos - Pdivitetty 1 2011 8
- ‘ . Tassa.fiFacebookissa
- = phTykkaa 293

gg M Gourmet Korkeavuorenkatu 430 m
Omat suosikit & Auki: 8.00-22.00
YLE Pasuutiset 4.3 km Uutisia sinulle
Assange tangan oikeuden eteen Britanniassa 4.5 km

Wikileaksin perustaja Julian Assange on tanaan
Britanniassa ocikeudessa seksirikosepailyjen vuoksi.
Qikeus ratkaisee, onko mies luovutettava Ruatsiin
vastaamaan syytteisiin seksuaalisesta ahdistelus. .

Yle Helsinki

Kaupunginhallitus hyvaksyi hissit arvotaloihin
Helsingin kaupunginhallitus palautti kaavapaatiksen
uuteen suunnitteluun. Kaupunkisuunnittelulautakunt
oli aiemmin hyvaksynyt Kruununhaan kaupunginosa
asemakaavamuutokset, joissa kiellettiin hi...

Olet Missa Kohteet Hae X E -
Merkitse o oo o \ tised | \&hin? | kartalla | th | Tiedot ja palaute Kirjaudu g
rassa.fi
- Mits kaikkea lshelldsi 7 T Al
i) & v N
- Ruokakauppa lihellsisi tarjoaa
:::3:::};035 ma Suosikit Helsinki \ - |Kasarmikatu 44 Siirry |
: : Lisaa sw LH ) ) o Eg M Gourmet Korkeavuorenkatu 430 m
19" kartana Kokoelmat alueella Alkot - Rikhardinkatu 1, Helsinki @ Auki: 8.00-22.00
- -
= Reif lan o i j—
ol it Alko Helsinki Erottaja 190 m L
@ Linatas Kohteet toimialoittain @ Aukc: 9.00.20.00 Uutisia sinulle
Jaa Fadd | o e = L F -
= [ ratkikontet T t C ] Yle Helsinki 45km
. ummat Ja
K it
[-] aupa i - Kaupunginhallitus hyvéksyi hissit arvotaloihin
ﬂRUOKakaupat taytetalset. 'p ¥ Helsingin kaupunginhallitus palautti kaavapaataksen
e uuteen suunnitteluun. Kaupunkisuunnittelulautakunt:
I:EIHugngasemat — oli aiemmin hyvaksynyt Kruununhaan kaupunginosa
asemakaavamuutokset, joissa kiellettiin hi..
LHAIkm Alko Helsinki Kasarmitari 260 m
. o @ Auki: 9.00-20.00
uTewevs ja hyvinvointi
ﬂpukeutuminen Alko Helsinki Wanha kauppahalli 310m
@ Auki: 9.00-18.00
ﬂ Rakentaminen ja puutarha ||
m Muut kaupat || Alko Helsinki Stockmann 350m
@ Auki: 9.00-20.00
“I Ravintolat
Alko Helsinki Forum G600 m

ﬂjPalvelut

kt5 Nahtavwdet ia muut kohtest =1

@ Auki: 9.00-20.00




Luotettavuuden maarittelevat verkon kayttajat.

wm Community-powered tools My WOT: ittt 3
that boost trust on the web. example com | By

* Check a website's reputation

Home Download TrustTools Blog Forum Community Support

The WOT Trust Seal shows visitors

that your site is trusted and gives them
‘ confidence to buy, click and sign-ing® =

Benefit from increased salesystand

out from the competition and manade:

YOUr reputation.

/INETPROFILE

PUBLIC RELATIONS CONSULTING



Kaikesta sisallosta tulee
kauppapaikkoja.

WEB WIDE SHOP

KIOSKED / st

A

—

2
®re
",
A0

fREin|

KIOSKED TURNS ALL ONLINE

CONTENT INTO A MARKETPLACE

1%
£

‘J
A
Ny

1

]

KIOSKED WEB WIDE SHOP

THE WEB WIDE SHOP IS THE MOST EFFICIENT
WAY TO MONETIZE YOUR ONLINE CONTENT.

ITS CTR'S ARE 5-25X BETTER THAN FOR ANY

COMPARABLE SOLUTION.
IT'S FREE TO USE.

: BANNER ADS
(o ey Y TRADITIONAL DISPLAY ADS
,“a GO TEXT BASED ADS

( Tl
wem | ! GET STARTED
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http://www.kiosked.com/

Crowdsourcing - gamification

TERVETULOA DIGITALKOISIING F' KIRIAUDU FACEBOOKILLA. f Share

D | G | TALKO OT TAMENHETKINEN URAKKA: AAMULEHTIA 1800-LUVUN LOPULTA

PR

Sahkoistetdaan kulttuuriperinto

Digitalkoot on Kansalliskirjaston ja ticrotaskin vhieisprojekti, jossa suomalaista kulttuuriperintds
jalostetaan helposti haettavaan muotoon.

Yoit auttaa pelaamalla erilaisia peleja.

Peleizzd korjaat sanoja Kansalliskirjaston sanomalehtikirjaztoon tallennetuista suomalaisista
sanomalehdistd, Korjattuun aineistoon woidaan tehds kokotekstihakuja sen sijaan, ettd miljoonia sivuja
joutuisi selaamaan kasin,

f Kirjaudu Facebookilla ja pelaa!

Mikd on Facebook? | Kirjaudu zahkopostiosoittesla,

FAEDI A LAHE TTAEHDOT

Tamanhetkinen urakka

Mykyinen urakka koostuu Kansalliskirjaston
kokoelmasta 18230-luvun lopun &amulehtis,

Tahdn mennessd 52941 kdvijdd on
vieraillut Digitalkaiden sivuilla,
Wapaaehtoiset ovat lahjoittaneet 199517
minuuttia tydtd (4211866 mikrotehtdvad)
Digitalkoille.

B "|| Digitalk oot Facebookissa
TALKOOT TokES Sing bykkadk tasta,
Digitalkoot Finland's leading daily newspaper il

Helsingin Sanarnat mentioning Digikalkoat in ks
article about virtual economies,

Yirtuaalitalous luo uusia
tydpaikkoja

H S'ﬁ kehitysmaihin

wiean, s Fi

© Netprofile Finland Oy 2011
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Uploads per every minute!

4 billion views a day on

3 BILLION the site

viows & ay on the sito

Source: Broadcasting ourselves: YouTube -blogi I N ET P RO FI I.E
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TED deas wort Themes
P K Speakers
spreading Tl

Translations

Q search

After a long career inj
publishing, Chris And

curator of the TED Co
and has developed it
identifying and dissen

worth spreading.

TED's Chris Anderson was born in a remaote village in Pakistan, and spent
India, Pakistan and Afghanistan, where his father worked as a missionary ¢
graduated from Oxford University with a degree in philosophy, and then t
journalist. After several years at newspapers and radio stations, he got hoo
new "home computers™ which had just started appearing. He became an e
UK’s early computer magazines, and a year later, in 1985, formed a tiny sta
own magazine. Its unlikely success led to more launches, and his compan

TEDGlobal 2011, Filmed Jul 2011; Posted Jul 2011

MIKKQ;Q (PPONEN

-~

it B

Alustoja vaikuttaa ja inspiroida.

leas wortt Talks | TEDC C About TEL
) 1, i , Speakers TEDX E C TED B
=1 Al 1 Themes ED Prizs D-E . :
Translations TED Fellows Q Search
TALKS
Mikko Hypponen: Fighting viruses, defending the net
562,404 Views 2

It's been 25 years since the first PC virus (Brain A)
hit the net, and what was once sn annoyance has
become s sophisticated tool for rime and
espionage. Computer security expert Mikko
Hypponen tells us how we can stop these new
viruses from threatening the internet as we know it.

As computer access expands, Mikko Hypponen asks:
What's the next killer virus, and will the world be
able to cope with it? Full bio »

ey

‘ 2ol Mikko Hypponen

‘—-

" OFFICIAL AIRLINE OF TED

e
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TWITTERVAITTELY Miko Rinta, 4.5.2012, 16:25

Erikoinen Twitter-naytelma: Nokia vaati
ex-johtajaltaan anteeksipyyntoa

Perjantai-iltapaivana nahtin mikroblogipalvelu Twitterissa
mielenkintoinen vaittely, kun entinen Nokia-johtaja, mobilikonsultt
Tomi Ahonen kavi kivasta keskustelua Nokian viestinnan edustajien
kanssa.

Vaittely sal alkunsa Ahosen kirjoitettua blogissaan toimitusjohtaja
Stephen Elopin mydntaneen Nokian torstaisessa yhtidkokouksessa,
ettd Lumian myynti maissa, joissa laite on tullut myyntin, on ollut
pettymys.

Nokian viestinn3st3 James Etheridge tarttul vaitteeseen, kist sen
Twitterissd ja vaati Ahosta perumaan puheensa tai todistamaan ne
todeksi.

tomiahonen @tomiahonen
#MNokia CEO admits to shareholder meeting, that in 13 out of

19 #Lumia #WVindows Phone countries, sales are weak
bit ly/lksecv

m James Etheridge ¥ Follow

@tomiahonen to set the record straight, Elop never said that.
4 May 12 4 Reply £} Retweet W Favorite

Ethendge vahvistaa Tietoviikolle olevansa viestien takana.

Vaittely
somessa
nostaa asian
perinteiseen
mediaan.
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Case: Nestlé

A RECIPE W

FOR FOREST
DESTRUCTION

To find out why visit:
greenpeace.org/kitkat

"ROFILE
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Enta jos kaikki fanit vaihtavat kuvaksen hate-logon?

Nestle % Become aFan

wall Info Photos Boxes Notes Events

Joanne Jackson sgn up for 3 nestle free easter

hetp s/ fvveve facedook.comy Tref=home#! fevent.php?eid=101445526895756

11 minutes 800 - Report

Vickie Knox I'm such a big fan I made this artwork for you
NASLY hutp://vwwan.facebook.cony #1/photo. php?pid=547769883d=740766969 1 hope you

like 8. R is a rights & royalty free image - it can be used by anyone in any conted. ]
am Nice, Nasty

Sugpest to Friends

PUtes 350 - Report
Information
NS 0c Begley | Have now sworn never to eat anything you have produced ever again
Founded you are SiCX, you should stop what you are doing and change
vevey, Smitzerland (1866} ‘ ¥ other companies can use different olis why can't you ?
| really hope everyone realizes how bad what you are doing is,
would you like it if someone detroyed your home for something there are

al...

Fans
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“It takes 20 years to build a reputation and five minutes to ruin it.”
- Warren Buffett

“Risk comes from not knowing what you're doing.” — Warren Buffett

NETPROFILE
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Ydin. Inminen paikalla. Onnistumisen edellytys.

oppiminen, kaytannot, evoluutio

Ammatilliset yhdistykset Yhteistyofoorumit

Yhdistys- ja Toimialayhdistykset
yhteisotoiminta : .
Sidosryhmat
Movements
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Your face is your logo.

_» personal < _, professional < _, business <

INETPROFILE
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S

WOOOOT? Uudet kulttuurit, kielet, syntaksit ja tavat.

RT @birdmwextome
Chi rrl Chirp! << Lol
H#Cunnybirdn usos
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Haltuunoton askeleet:

Kuuntele: kayta reaaliaikaisia seurantatyokaluja.
Valitse oikeat sosiaaliset objektit.

Olen aidosti lasna keskeisilla alustoilla.
Reagoi. Vastaa. Keskustele. Kiinnostu.
Analysoi.

Ennakoi.

Seuraa trendeja.

Siirra kuulemasi liikketoiminnan kehittamiseen.

\

|
/(/‘.
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